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Xin 16i vi bdt tién ¥Xinmn Thong tin 1ién lac 6hi nhin Chi tift phan &nh
)
Tén, Phone/Mail/Customer ID Dich Vu/San phim Mhan Vién/ Dich wu Loyalty Program/ Ecom
[ ]

_Théng tin 53n phim (Tén, Ngay _Tén nhan vién/ Dich wu. _Tinh Hudéng khach gip phai
mua, clha hang d3 mua, HSD) _Tinh Hudng khach gdp phai _Cda hang coé lién guan
_Vin d& khach gap phai. _Cla hang co Llién guan _Thiri gian cu thé.
_Hinh anh/bang ching cd lién guan. _Théi gian cu thé. _Hen ngay phan hdi cu thé
_Anh hudng dén sic khée (néu co _Hen ngay phdn hdi cu thé (VD: 5-7 ngay lam viéc)
triév ching cu thé). (VD: 5-7 ngay Llam viéc)

_Hen ngay phdn hdi cu thé (VD: 5-7
ngay lam wvisc)
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(Facebook/ Instagram)
Transfer to Stores @

Social Channels | K NSGe
(Facebook/Instagram) KhéChhé.ng’
¢ WV Vién

| dz&AQ@uéao
Call Center

In Bound Calls
(Call Center)

Email CS

Y A dudX'chéo
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Emailvao Email

I K NS6cKhachHang
Customersevice@annam
gourmet.com
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Priority 1: Nearest Store

Y A ds&chéotinh i NJSyt#ang
(D1 K dzBE ¥O\ Hangvakhach
hangchoS dkhi A RayigS Wipi@o
thanhcbng

Cross chedk with Delivery Status with Store &

Customer until we ensure the padkage has been

delivered

Trong qug8 tr3nh cYa h"ng so’'n h"ng, nho©n vi°n chtm s-c kh8cdchpsaw ng t i <cVYa

M-n h"ng kh&8ch c¢c1n vYa hYt stock, th “ng thAo vX m-n h”n

- Thtng bg&8o c0 thQ LYn kh8&8ch h"ng nYu c¢c- ch°nh | £éch vX tryng | wng c0Oa

Li°n hé kh8ch tr pc khi giao h"ng, khi LYn giao h"ng

L™ u T Myi th “ng | wng tr°n, LXu dOa tr°n nhu clu thay LALom mlikitgtdg caa s
Lirng T tY kh8ch.
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Ngudicaotudi Tréem
theo quy dinh ctia phap luat theo quy dinh cla phap luat
vé ngudi cao tudi  vétréem

7 NHOM NGUOI TIEU DUNG DE BI TGN THUONG AVE

Nguai J\ -

kl?uyét tat & ‘ .~ Ngudibibénh

theo quy dinh [ * \ g EQ  hiém ngh-éo

cua phap luat \ [ ‘.‘ . ” | theo quy dinh
' § 1/ cuaphépluat

vé nguoi =
khuyét tat =
Phu nirdang =Y Thanh vién
mang thai hoac nudi L ho nghéo
Nguéi tiéu diing dé bj ton thuong la ngudi tiéu ding 6 khd nang con dudi 36 thang tudi | theo quy dinh ctia phap luat
chiu nhiéu tdc déng bat loi vé tiép cdn théng tin, surc khoe, tai sdn, ,
gidi quyét tranh chdp tai thoi diém mua hodc st dung san phdm, hang héa, dich vu Ngudi dan toc thiéu s6; ngudi sinh song tai

ving déng bao dan tdc thiéu sé va mién nui, hai dao,
ving cé diéu kién kinh té - xa hoi khé khan,
vling c6 diéu kién kinh té - xa hoi dac biét khé khan
theo quy dinh ctia phap luat
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ALun €©u ti°n tiJlp nhdn v~ éahc_la 7t rndy  -cm ck8hcg ckhh i
t h€héwt r °n trong ¢t rtdngtg nh'tp &-hs8ch h"ng thu,6 c
khach hang nay.

AKhéngl € cchgi i quy/ut cy°au 7 nh-m kKh&@bobEhhgmgodbi
vQ tilJng nphongt cthdpuvin]jthooHic c8c kh8&8c bi t kh§gc

ANhO©n vie°n tiflp nhdn v'thx , IpihcnhibJju tnXidik bd ng
t h€hng@mpWUm quyid@h’, pl ph8p c¢c. a ng€ i ti°u d¥ng
giaod 1 h

A Khongc huy Wn y°u c¢ fudiagtah un gc€ nitc-hnd °ri°yn  t h b a
tr€ ng h  p b°n th ba L:- ¢+ nghoa v, 1li°n
ng€ i ti°u d¥wnahnog?! g rtfy hsd8 b3ung vin bln,
T v s khtng ph¥% h p
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Approval from SMs/B.O.D/ CRM &
Dhgital Manager
Thu¢ K [Thdng tin
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hangvadoO " hangli NWOK 3 dz Gather Information @ voucher
trachy K A phéR dz& ui Gisl KR |
lau .
Stores Request - Code Store / ¥ tiLK AMbdHang ¥ Gvoucher
(Monthly Sorry Vouchers) a A dpifi PupessetiEing 4 Q év N &K
Yéuo UidBanGiam7 uGacphong ¢ ¥ \Bouchertrén A/X (F&O) R QYO Hree
bankhacu + Nphongchinh ISSUE Voucher
B.O.D/ Dept Request - H.O Create Voucher in A/X
FREE VOUCHER
Marketing Team Request - Record in Common
(Media) - H.O Record & Tracking @
Yéu O YUidzeam Marketing / Head 2 Z\Mh ¥ f - = 7 ~ :
[ WIANBoG BLINARY K 5YYQ O N thdo dbivaghiy K ©

Office

o\ Free Voucher | ° Voucher d"nh ri°ng cho
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Thong tinS d khachhangNX1 yhangtin S 18 Wiihay S rA
Cp diong khi H.O nhBn L wc y°u clu cba Kh§ch

(khi c¢cYa h"ng trQc tiYp nhBn L wc y°u clu tY




